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Delivery has failed to these recipients or groups:
Junk Email

sofortzaufdeuschi@isympatico.cs (sofortaufdeutsch@ o mpatico.ca)
Drafts 2 Your message couldn't be delivered. it appears that the email address you sent your message to wasn't found at the destinafion domain. or the recipient's mailbox is unavailable. The

email address might be misspelled or it might not exist. Try to fix the problem by doing one or more of the following:
Sent ltems 1

+« Send the message again. Before you do, delete and retype the complete address. If your email program automatically suggests an address to use don't select it.
Deleted ltems 33
« Clear the recipient Auto-Complete List entry in your email program by following the steps in thig article. Then resend the message, but before you do, delete and retype the
Archive complete address. If your email program suggests an address to use don't select it. LA MAZDAL 2031
Botes » Contact the recipient by some other means (by phone, for example) to confirm you're usging the right address. Ask them if they've set up an email fonwarding rule that could be
forwarding your message fo an incorrect address.
FECCHI if you're =till unable fo fix the problem, ask the recipient to tell their email admin about the problem, and give them the server that reported the ermor below.
cedar hedga: For Email Admins
~ B When Ofiice 365 fried fo send the message. the extemal email server refurned the error below. This error was reported by an email server outside Office 365, and if the sender is
b e L unable to fix the problem by correcting the recipient's email address or clearing the Auto-Complete List entry. then it's likely a problem that only the recipient's email admin can fix
Wew folder + Check the error for information about where the problem i2 happening. For example, look for a domain name. The domain name will tell you which crganization was
responsible for the error. The recipient's email server could be causing the problem, or it could be due fo a third-party service that your organization or the recipient's organization
" Groups ig uzing to process or filker email messages.

« [If you can't fix the problem, contact the responsible party’s email admin. This could be the recipient’s email admin, your smart host service admin, or someone similar. Give
them the error and the name of the server that reported the error to help them troubleshoot the issue.
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Unfortunately, Office 365 support is unlikely to be able to help with these kinds of externally reported errors
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